
You have a legal obligation for others safety and wellbeing by taking responsibility to avoid injury that is rea-

sonably foreseeable by an act or omission. All staff, regardless of their position in early childhood education 

and care service, owe children and young persons a duty of care to protect them. A person needs to take 

responsibility to understand, follow and review the services policies, procedures, practices and job            

descriptions and follow and understand current mandates. A person can be deemed negligent if they have 

not acted according to reasonable standards. 

 

Mandates are the minimum guidelines or actions for meeting the standard care and having a good 

knowledge of mandates can be helpful. Although it is crucial to prevent possible harm by working within our 

roles and responsibilities to include; 

•  conducting risk assessments; 

•  being alert and aware, using common-sense; 

•  weighing up the probability of occurrence; 

•  looking at conflicting responsibilities; 

• looking at precautions; 

• Looking at what is the perceived outcome if we take action before we take action. 

• Ensure experiences and interventions for children and young persons are developmentally appropriate; 

• Maintain privacy and confidentiality; 

If you have difficulties working within services policies and procedures, then voice this with your supervisor.  

It is important for early childhood education and care services to develop, implement and review policies 

and procedures that support a child-safe environment. Staff need to be aware of their roles and                

responsibilities to be mindful of what is expected of them. There should be documented job descriptions to 

outline the roles and responsibilities of staff. It is vital to conduct risk assessments of the environment,     

practices and processes. To ensure you can reduce and eliminate the risk where possible, and be able to 

have processes in place for removing and eliminating potential hazards.  

 

We have a duty of care to educate and support children in an age-appropriate manner to behave safely and 

learn to understand risks. 
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