
Trauma-Informed Care Approach 
Introduction – Statement, Reason and/or Explanation 

  

Trauma can affect the development of children and have life long consequences on their development 
such as their social development and being able to form relationships or the emotional development and 
being able to self-regulate their emotions. 

  

The trauma event, experience and effect (Three E’s) is different for everyone and can be due to emotion-
ally harmful experiences such as violence, disaster and transgenerational events or circumstances. In 
these situations, people experiencing trauma can experience different levels of feelings from humiliation, 
guilt, shame, betrayal, silencing and powerlessness. 

  

It is important to first reduce incidents of trauma for children where possible through education and be-
ing prepared. Where children have experienced trauma practices will be inline with the key fundamental 
principles of trauma informed care will address and support; 

• Safety 

• Trustworthiness and transparency 

• Collaboration 

• Empowerment 

• Cultural, historical and gender issues 

  

The trauma informed care approach will consider the four ‘R’s’ as follows (SAMHSA’s, 2014); 

  

• Realisation 

 All staff understand trauma and how it affects stakeholders and communities. 
  
• Recognise 

 Identifying signs of trauma of stakeholders in the service and seeking professional help for          
 stakeholders where possible. 
  
• Responds 

 The service responds using the principles of trauma informed approach to be embedded in the    
 operation of the service’s practices and processes. 
  
• Resist Re-Traumatisation 

 The service will assess the services processes, practices and environment to support the                   
 re-traumatisation by stakeholders where possible. 
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Goals – What we will do 

  

• To ensure processes, practices and an environment that embeds the fundamental principles of 

trauma and the four ‘R’s’ to support children and all stakeholders who are experiencing trauma. 

Strategies – How we will achieve this. 

  

Authorised Supervisor, Nominated Supervisor and Responsible Person will ensure; 

• Ensure all stakeholders are aware of and up to date with information through education and      

training. 

• All staff are aware of this policy and related policies and procedures to support other stakeholders 

• Allocate a budget where appropriate and available. 

• Collaborate with community and related organisations to offer services outside of the capacity of 

the early childhood service. Form a supportive team or person to lead change. 

• Conduct an organisational risk assessment to prepare the environment to be more suitable for 

stakeholders experiencing trauma and to reduce re-traumatisation. 

• Identify service goals with stakeholders to ensure the business environment and available resources 

support trauma-informed care. 

• Address any staff related issues to avoid any further trauma 

• Provide mechanisms such as clear communication, checking in and self-care opportunities for staff 

inside and outside of the work environment. Having staff set goals for the work and personal lives 

could be of benefit for self-care for the staff and for the outcome of a positive work environment. 

• Any data collected on trauma or trauma history is to remain confidential and collected and stored 

in conjunction with other relevant policies and procedures. 

  

Educators will; 

• Understand how to recognise and respond to trauma. 

• Keep current in theory and practices on how to support stakeholders experiencing trauma. 

• Use the four ‘R’s’ and the principles of trauma-informed care to guide practices, processes and the 

environment. 

• Look at the person and the skills they need support with or building not the behavior as a deficit. 

Have a holistic view with strength’s-based practices and strategies. 
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• Set goals for children and evaluate and re assess through observation of child’s skills. 

• Be welcoming, kind and empower children to feel safe and secure. 

• Assist children to self-regulate and reduce over whelming emotions to events and situations. 

• Help children and stakeholders find new meaning in their lives. 

• Collaborate with other stakeholders. 

• Allow children to be involved and make decisions where age and developmentally appropriate to 

support them to feel empowered. 

  

Families will; 

• Give information where possible about the traumatic situation and related information as to triggers 

and strategies to be able to have consistency for the child at home and at the service. 

Date created October 2019 

Links to Early Childhood        

Education and Care               

Legislation 

n/a 

Links to National Quality 

Standards/Elements 

1.1.2 – Child Centred 

2.2 – Each Child is Protected 

2.2.3 – Child Protection 

Links to Statutory Legislation 

and Considerations 

Principle Act 

Children and Young Persons (Care and Protection) Act 1998 (NSW) 
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and Justice Strategic Initiative, (2014). SAMHSA’s Concept of Trauma 
and Guidance for a Trauma-Informed Approach, available at https://
store.samhsa.gov/system/files/sma14-4884.pdf 

Page 3 

https://aifs.gov.au/cfca/publications/trauma-informed-care-child-family-welfare-services/export
https://aifs.gov.au/cfca/publications/trauma-informed-care-child-family-welfare-services/export
https://www.whealth.com.au/documents/work/trauma/LiteratureReview.pdf
https://www.whealth.com.au/documents/work/trauma/LiteratureReview.pdf
https://store.samhsa.gov/system/files/sma14-4884.pdf
https://store.samhsa.gov/system/files/sma14-4884.pdf


Version Control 

 

 

 

 

 

 

 

 

 

 

 

Sources/References • Stanley, J., Tomison, A.M. & Pocock, J. (2003). Child abuse and neglect in 

Indigenous Australian communities, National Child    Protection Clearing 

House Paper No 19, Australian Institute of Family Studies, Melbourne availa-

ble at https://aifs.gov.au/cfca/sites/default/files/publication-documents/

issues19.pdf 

• Vericat Rocha,  Áurea M., & Ruitenberg, C. W. (2019). Trauma-informed 

practices in early childhood education: Contributions, limitations and ethical 

considerations. Global Studies of Childhood, 9(2), 132–144. https://

doi.org/10.1177/2043610619846319 22/10/2019. 

• Wall. L., Higgins, D., and hunter, C. (2016) Trauma-informed care in child/

family welfare services, Australian Government, Australian Institute of Fami-

ly Studies, CFCA Paper No. 37, available at  https://aifs.gov.au/cfca/sites/

default/files/publication-documents/cfca37-trauma-informed-practice.pdf 

 

Further Reading/

Reflection 

As above 

Version 

Control 

Date     

Released 

Next     

Review 

Stakeholders  

Involved 

Approved 

By 

Amendment 

V1 Oct 2019 Oct 2021 Ology Ology Documentation of new policy. 

Page 4 

https://aifs.gov.au/cfca/sites/default/files/publication-documents/issues19.pdf
https://aifs.gov.au/cfca/sites/default/files/publication-documents/issues19.pdf
https://aifs.gov.au/cfca/sites/default/files/publication-documents/cfca37-trauma-informed-practice.pdf
https://aifs.gov.au/cfca/sites/default/files/publication-documents/cfca37-trauma-informed-practice.pdf

